[IPABUTEJILCTBO KABAPJIMHO-BAJIKAPCKOI PECITYBJIMKU

ITIOCTAHOBJJEHMWE Ne 324-I1I1

31 nexabps 2015 r.

r. Hanpuuk

O popmMupoBaHUM CHCTEMbI HE3ABUCUMOI OLIEHKH Ka4eCTBa PadoThI
OpPraHu3alui, OKa3bIBAKOIIMX YCIAYIH B cpepe KyabTypBbl,
COLMAJIBHOI0 00C/Iy’KMBaHHS, OXPaHbI 310POBbs1, 00pa30BaHuUs,
¢puszuyeckoii KyabTypsl 1 ciopra B Kadapauno-bankapcekoii Pecny0sinke

B cootBetcTBUN ¢ DenepanbHbiM 3akoHOM OT 21 nrons 2014 r. Ne 256-D3
«O BHECEHMM H3MEHEHMH B OTHEJIbBHBIE 3aKOHOJATENbHbIE aKThl Poccuiickoi
@enepanuu MO BOIpOcaM  MPOBEICHUS HE3aBUCUMOM  OLICHKH KaudecTBa
OKa3aHMs YCIYr OpraHu3aiusiMd B cepe KyJIbTYphl, COIMAIBHOIO OOCITYXKH-
BaHUs, OXpaHbl 3I0POBbS M 00pa30BaHUs», MOJIYHKTOM «K» MyHKTa | Ykaza
IIpesunenta Poccuiickoit ®enepanuu ot 7 mas 2012 r. Ne 597 «O meponpusi-
TUSAX IO peaju3aliy TOCYJAapCTBEHHOW COLMAIBHOW MONUTUKN» lIpaBUTENbCTBO
Kab6apnuno-bankapckoii PecnyOiuku mocTaHOBJISIET :

1. YtBepauth mnpunaraemoe Ilonoxkenne o (HOPMUPOBAHUM CHCTEMBI
HE3aBHCHMOW OIIEHKH KadecTBa pPaOOThl OpraHM3alluii, OKa3bIBAIOIIMX YCIYTH
B cdepe KyIbTypbl, COIMAIBHOTO OOCIYXHUBaHUS, OXpaHbl 3II0POBbS,
oOpa3zoBanus, (u3MUecKol KyInbpTypel H crnopta B KabGapauno-bankapckoi
Pecnybnuke.

2. MuHuCTEpCTBY TpyAa, 3aHATOCTH M COIMAIbHOW 3amuThl KabGapauHo-
bankapckoii  PecnyOnuku, MunuctepcTBy 3apaBooxpanenus KabapauHo-
bankapckoit PecmyOnmku, MwuHUCTEpPCTBY 00pa3oBaHUs, HAyKd W TIO Jejam
monoaexu KabGapauno-bankapckoit PecmyOnuku, MUHHUCTEPCTBY KYyIbTYpHI
Kabapauno-bankapckoit PecnyOnuku, MunuctepctBy cnopra KabapauHo-
bankapckoit PecnyOnauku co3aaTh YCIOBHS [Ji OpraHu3allid  IPOBEACHUS
HE3aBUCMMOW OILICHKM KaueCTBAa OKa3aHWsl YCIYr OpPraHu3alusMU KYJIbTYpbI
U HCKYCCTBA, MEIWLIMHCKUMHU OpPraHU3alUsMH, OPTraHU3alusAMHU, OCYLIECTB-
JSAOMMUMU  00pa30BaTEIbHYIO JI€SITENbHOCTh, OpPraHU3AlUsMH  COLIMAIBHOTO
oOCIy)KMBaHMsI, TOCYJApPCTBEHHBIMH YyupexkaeHusmu KabapnuHo-bankapckoit
Pecry6iikm, oka3pIBalOMMU YCIIYTH B cepe Gu3ndeckor KyIbTyphl U CIIOPTA.

[Ipencenarens [IpaBurenscTBa
Kabapnuno-bankapckoi PecniyOnuku A.MycyxkoB



YTBEPXJIEHO
nocraHoBiieHueM IIpaBurenscTBa
Kabapauno-bankapckoii
PecnyOnuku
ot 31 nexabps 2015 r. Ne
324-I1I1

IHOJOKEHHUE
0 (POPMHUPOBAHUM CHUCTEMbI HE3ABUCHMOM OIIEHKH KayecTBa PadoThI
OpPraHu3alnui, 0Ka3bIBaIOUIMX YCIAYIH B cepe KyabTyphbl,
COLMAJIBHOI0 00C/Iy’KMBAaHHS, OXPaHbI 310POBbs, 00pa3oBaHus,
¢pusuveckoii KyabTypsl u ciopra B Kabapauno-bankapcekoii Pecny0unke

1. Hacrosimee IlonmoskeHue perynupyet BONPochl (OPMUPOBAHUSI CUCTEMBI
HE3aBHUCHUMOW OIICHKM KauecTBa pabOThl OpraHu3aifii, OKa3bIBAIOIINX YCIYTH B
chepe KyJIbTYphl, COIMATBHOTO OOCITY>KUBAHUS, OXPaHbI 3I0POBbs, 00pa30OBaHUs,
buzmdeckor KyaeTypel W crnopta B Kabapnuno-bankapckonn Pecnybiuke
(manmee — opranuzarm).

2. VYdYacTHHKaMH CHUCTEMbl HE3aBUCUMOW OILIEHKM KadecTBa paboThI
OpraHu3alui, OKa3bIBAIOIINX YCIYTH, SBIISIIOTCS:

OOIIIECTBEHHBIE COBETHI MPH HCIOIHUTEIBHBIX OpPraHax rocyJapCTBEHHOM
Bnactu Kabapnuno-bankapckoii Pecniybnuku (manee - o01mecTBeHHbIE COBETHI);

MUHHCTEPCTBO TpyAa, 3aHIATOCTH M CONHMAIbHOW 3amuThl KabapauHo-
bankapckoit  PecnmyOnmukum, MmuHHCTEpCTBO 31paBooxpaHeHuss Kabapauno-
bankapckoit Pecnybmuku, MuUHHCTEPCTBO 00pa3oBaHUs, HAYKH W 10 JejaM
mononexn Kabapnuno-bankapckoit PecnyOnuku, MHMHHCTEPCTBO KYJIBTYPHI
Kabapauno-bankapckoit Pecny6nuku, MunuctepctBo crnopra KabapauHo-
bankapckoit PecnyOnuku (manee - UCIONHUTENbHBIE OpPraHbl TOCYAapCTBEHHOMU
Bnactu Kabapauno-bankapckoit Pecriyonukn);

rpakJaHe — TOJIy4aTeld YCIYr, HMX POJICTBEHHUKH U WICHBI CEMBbH,
3aKOHHBIE IIPEACTABUTENN;

OpraHu3aluu;

CIEUUATIM3UPOBAHHBIE PEUTUHTOBBIE ar€HTCTBA (OpraHU3aluU-0NEePaTOPhl);

noreunTeIbckue (001ecTBeHHbIE, HA0MI01aTeTbHBIC) COBETHI OPTaHU3aIUH;

BCEPOCCHUICKUE, PErMOHaIbHbIE W MYHHUIUNAIbHBIE  OOIIECTBEHHBIC
OpraHu3aluu U 00beAUHEHNS,

AKCIIEPTHBIEC COOOIECTRA;

npodeccroHalbHbIE COOOIIECTBA;

CpeACcTBa MacCOBOM MHGOPMAIUH.

3. HeszaBucumasi oneHka kayecTBa paOOThl OpraHU3alMil MPOBOIUTCS B
HECKOJIBKO 3TamoB.



3.1. Ha nepBoM (OpraHu3allMOHHOM) 3Tal€ OCYIIECTBIISIIOTCSA CIEAYIOIINE
MEpPONPUATHSA:

3.1.1. ucnojsHUTENbHBIE OpraHbl rocynapcTBeHHOW Biactu Kabapauno-
bankapckoii PecnyOnukyu B LeNsAX CO3JaHUS YCIOBUWM ISl  IPOBEICHMUS
HE3aBUCUMOM OLIEHKH KadecTBa padOThl MOABEAOMCTBEHHBIX OPraHU3aLIUN:

(GOopMUPYIOT OOIIECTBEHHBIE COBETHI M0 MPOBEACHUIO HE3aBUCUMOW OIIEHKU
KauecTBa OKa3aHWs yciayr JuOO BO3JAaralOT JaHHbIE T[OJHOMOYMS Ha
CYLIECTBYIOLIME OOIIECTBEHHBIE COBETHI;

00€ecrneynBalOT  TEXHUYECKYI0  BO3MOXKHOCTh  IMPOBEINEHUS  OIpoca
NOJIy4YaTeNel yCIyr O JEATENIbHOCTH OpPraHMU3alrid, KauyeCcTBE MPENOCTaBISIEMbIX
yCIYT U YJOBJIETBOPEHHOCTH pe3yJbTaTaMU MOJYYEHHUS YCIYyr Ha OQUIUATbLHOM
caiiTe HUCIOJIHUTENIBHOTO OpraHa rocyaapctBeHHo Binactu KabGapauno-
bankapckoit  PecnyOnuku W opuuuanbHBIX ~— caliTax  OpraHu3anuii = B
UH(GOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn «VHTepHeT» (namee — ceTh
«HTEepHETY);

3.1.2. 0011IeCTBEHHBIE COBETHI:

ONPENENAT MNEPEYHU OPraHu3allii, B OTHOIIEHUU KOTOPBIX MPOBOIUTCS
HE3aBUCHUMas OIIEHKA;

YCTaHABJIMUBAIOT MPU HEOOXOIMMOCTH KPUTEPUHU OLIEHKH KaueCTBa OKa3aHUS
yCIyT OpraHu3aiusiMd  (JOMOJHUTENBHO K YCTAHOBJIEHHBIM (eepalbHbIM
3aKOHOJIATEILCTBOM);

OCYLIECTBIIIIOT ~ HE3aBUCUMYIO  OILICHKY KadecTBa OKa3aHHs  yCIYT
OpraHU3alusIMU;

PEACTABISIOT B YIOJIHOMOYEHHBI I VCIIOJTHUTEIbHBII opraH
rocynapctBeHHoi Bnactu KabGapauHo-bankapckoit PecnyOnuku  pe3ynbTaThl
HE3aBUCHUMOW OLIEHKM KauecTBa OKa3aHWs YCIyr OpraHu3alusMH, a TaKke
NPEITIOKEHUS 00 YIyUYIIeHUH Ka4eCcTBa UX JIEATEIbHOCTH.

3.2. Ha BTOpOM MOATrOTOBHUTEIIBHOM 3TAal€ OCYLIECTBISIOTCSA CIEAYIOUIUE
MEPONIPUITHS

3.2.1. WCHOJHUTENbHBIE OpPraHbl TrocynapcTBeHHOW Biactu Kabapnuno-
bankapckoit PecnyOnuku:

3aKJII0YAIOT TOCYAApCTBEHHBIM KOHTPAKT Ha BBINOJIHEHHE paboOT, OKa3aHHE
ycIyT 1o cOopy, 0000IIEHHUIO U aHATTU3y UHPOPMAIK O KAYeCTBE OKa3aHHs yCIyr
OpraHu3alusMM C OPraHU3alMEN-ONepaTOPOM IO MPOBEIACHUID MOHMTOPHHIA
NEeATENbHOCTH OpraHM3alui (Jajnee — OpraHu3alus-oNepaTop) B COOTBETCTBHH C
3aKOHOJATEIbCTBOM Poccuiickoit ®enmepaninn 0 KOHTPAKTHOM cHcTeMe B cdepe
3aKyllOK TOBapoB, paboOT, ycayr [uisi oOecrneueHus] TOCYAapCTBEHHBIX H
MYHULUNAITBHBIX HYX]T;

O pe3yjibTaTaM 3aKJIIOUEHUS] TOCYAApCTBEHHBIX KOHTPAKTOB O(OPMIISIOT
pelmieHre 00 ONpeleNeHUWM OpraHu3allMHu-ONepaTopa, OTBETCTBEHHOIO 32
IIPOBEJICHNE HE3aBUCUMOM OLICHKM KauyeCcTBa OKAa3aHUSA YCIYI OpPraHM3alHsIMU, a
TaK)K€ NpU  HEOOXOJUMOCTH  MPEAOCTABISAIOT  OpPraHu3aluu-olepaTopy
o0lEeA0CTYIHYI0 MH(OpMAuuo0 O JAEATEIbHOCTH JaHHBIX  OpraHu3alui,
(opMHUpyeEMYyI0 B COOTBETCTBHM C TOCYAApCTBEHHOW M  BEIOMCTBEHHOMU
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CTaTUCTHUYECKOW OTYETHOCThIO (B cCllydae, €CIM OHa HE pa3MelleHa Ha
o(HUIIMaTEHOM CailTe OpraHu3aIim);

3.2.2. 001IECTBEHHBIE COBETHI:

GbOpMUPYIOT TOpEensioKeHUs: sl pa3pabOTKU TEXHUUYECKOro 3aJaHus s
OpraHu3aluu-0NepaTopa, KOTopas OCYLIECTBIsIET cOop, o0oOlieHne u aHayiu3
nH(pOpMaIKM O Ka4eCTBE OKa3aHMs YCIYr OpraHU3alUsIMU, TPUHUMAIOT y4acTUE B
pPacCMOTPEHUHU MPOEKTOB JOKYMEHTAIlMM O 3aKylKax padoT, YCIyr, a Takxke
MPOEKTOB TOCYIAapCTBEHHOTO KOHTPAaKTa, 3aKI04aeMoro YINoJIHOMOYEHHBIM
UCIIOJIHUTEJIBHBIM OpPraHoM TrocyaapcTBeHHOM Biactu KabapauHo-bankapckoi
Pecny6sivku ¢ opranuzanuei-onepaTopom;

3.2.3. opranuzanus-oneparop:

aHaNMM3UpyeT  HOPMATHUBHO-NPABOBYIO  0a3zy 0O  MpeaoCTaBICHUU
OpraHU3aIUsIMH YCIyTr, MHEHUS OKCIEPTOB, MOJyYaTese YCIyr, OTKPBIThIC
UCTOYHUKH HH(POPMAIINH;

pa3pabaTbiBaeT METOJMKH W WHCTpyMEHTapuii cOopa mHGOpMAlUU, B TOM
quclie PEKOMEHJAIMu  MHTepBbioepaM  (TMOCIEAOBATENBHOCTh  3aJ1aBa€MbIX
BOIIPOCOB, OIMCAHWE BAPUAHTOB TOBEJCHUS B 3aBUCUMOCTH OT OTBETOB
PECIIOHJIEHTa, MOPSAOK ompoca), (GopMbl Mg perucTpanuu uHGOpMaLUU O
KaueCTBE MPEIOCTABICHUS OpTraHU3aIUsIMH yCIIyT, aHKETHI.

3.3. Ha tperbeM sTame ocymiecTBisieTcs cOOp MHPOpMalUU O KauecTBe
paboThl Opranuzanui (ragee — uHPopManus).

Opranuzanusi-oneparop:

ocymiecTBisieT cOop uHpoOpMaruu U ee 0o0paboTKy B COOTBETCTBHH C
pa3pa0OTaHHBIMU METOAAaMH, BBIOpDAHHBIMU U3 amNpOOMPOBAHHBIX WM BHOBH
pa3pabOTaHHBIMU METOJITUKAMM;

MPOBOJAUT aHKETUPOBAHUE (OMPOCHI) MOJydaTeaeH yCyT;

OCYIIECTBIISIET COOP CTATUCTUYECKUX JAHHBIX;

IPOBOAUT BHIOOPOUYHBIN KOHTPOJIb MHTEPBHIOEPOB, OCYIIECTBISIIONIUX COOP
uH(dOpMaInH;

dbopMHUpYET WTOTOBBIE MACCHUBBI JIaHHBIX, 3aIIOJHSIET OTYETHBIE (OPMBI
MpeaocTaBIeHUsT HHMOPMAITUH.

3.4. Ha deTBepTOM 3Tare aHAIM3UPYETCS U OICHUBACTCS KauecTBO PabOTHI
OpraHu3alui, OCYIIECTBIISIIOTCS CIEAYIOIINE MEPOTIPUSITHUSA

3.4.1. opranuzanus-oneparop:

CUCTEMATH3UPYyeT TOJNYYCHHYI0 HH(POpMaluUi0 O KadecTBe pPaboThI
OpraHu3aIui;

BBISIBJISIET ~TEPPUTOPHATIbHBIE W  HWHBIE OCOOCHHOCTH  HMCCIETyEeMBIX
apamMeTpoB JCSATEIHbHOCTHA OpraHU3AIIH;

NPOBOAUT AaHAIW3 JUHAMUKHA 3HAYCHUM WCCIENYEeMBIX IMapaMeTpoB W
MoKasaTteJei;

COMOCTABISIET HOPMATMBHO YCTAHOBIICHHBIE 3HAUEHUSI HUCCIIEYEMBIX
MapamMeTpoB JEATEIHPHOCTH OPTaHHW3allMid C BBISBICHHBIMU MpoOJeMaMu U
OKUJIAaHUSIMH TIOTy4aTeNIeH YCIIyT;



MIPOU3BOJIUT PAaCyYET MHTErPaIbHOM OLIEHKM KauyecTBa pabOThl OpraHu3alluii
1 (OpPMUPYET PEUTUHTU;

HalpaBJsIeT B  HUCIOJHHUTEIbHBIA OpPraH TOCYAapCTBEHHOW  BJIACTH
Kabapnuno-bankapckoii Pecniyonuku nHbopManuio o pe3yibTarax HE3aBUCUMOMN
OLICHKM paboThl OpraHu3aluid, B TOM YHCJIE€ PEUTHHIM U METOJUKH UX
(dopMupoBaHus, MPEeAIOKEHHUST 00 YIyUlIEeHUH KadyecTBa paOOThl OpraHu3anuil, B
KOTOpBIX NIPOBE/ICHAa HE3aBHCHMas OLIEHKa KadyecTBa HX paboThl, a Takxke 00
OpraHu3aluy A0CTyna K MHPOpMaluK, HEOOXOAUMON I UL, OOpAaTUBILIMUXCS 32
MIPEAOCTABIEHUEM YCIYT;

3.4.2. ucnoiHUTENbHBIE OpraHbl rocynapcTBeHHOM Biactu Kabapauno-
bankapckoit PecnyOnuku:

paccMaTpHUBalOT pPE3yJIbTaThl HE3aBHCHUMOM OLEHKM KadecTBa paboThI
MOJIBEIOMCTBEHHBIX OpPraHM3alMii W YYHUTHIBAIOT HMX MpPHU BHIPAOOTKE Mep IO
COBEPIIEHCTBOBAHUIO JI€ITEIbHOCTH OPraHU3aLU;

OpraHu3yloT OOIIECTBEHHOE OOCYXXJIEHHE pPe3yJbTaTOB HE3aBUCUMOM
OLICHKM KayecTBa pabOThl MOJBEJOMCTBEHHBIX OpPraHU3AlMi M pacCMaTpUBAIOT
NPEJIOKEHUS 110 YIYYIIEHUIO Ka4eCTBa UX padOThI;

pasMeniaT UHQOpMaIUI0 O pe3yibTaTaX HE3aBUCHMOM OIICHKM KadecTBa
paboThl OpraHu3aldii B COCTABE U TMOPSAKE, YCTAHOBIEHHBIX YMOJIHOMOYEHHBIM
[IpaButenbscTBOM Poccuiickon denepannu dbenepaabHbIM OpraHoOM
UCIIOJIHUTEILHOM BIIACTH, Ha O(UIMATBEHOM CalTe HCIOJHUTEIBHOTO OpraHa
rocynapctBeHHoil Bimactu  KaGapawmHo-bankapckoit PecnyOnmwku B cetu
«MHTepHeT» mocine ux ogo0peHus: 001EeCTBEHHBIM COBETOM;

OCYLIECTBIISIIOT MOHUTOPHUHI TMPOBEICHUS HE3aBUCUMOM OLICHKH KadecTBa
paboThI MOJBETOMCTBEHHBIX OpraHU3AIINT;

HAIPABJISIOT TMOJBEJOMCTBEHHBIM OpTaHHU3alldsM, B KOTOpPHIX ObLia
IpOBe/IeHA HE3aBUCHMAas OIIEHKA KadyecTBa pabOThl, MPEIJIOKEHUS 110 YIyUIICHUIO
KauecTBa UX pabOoTHI;

OCYWIECTBIISIIOT ~ BEAOMCTBEHHBIA  KOHTPOJb  HCIOJHEHHS  IIJIaHa
MEpONpUATUH 1O  YIYYLIICHUIO  KadyecTBa  pabOThl  MOABEAOMCTBEHHBIX
OpraHu3aluii, B KOTOPBIX MPOBEACHA HE3aBUCUMAas OIICHKAa KauecTBa padoThI.

4. Opranuzanuy, B KOTOPBIX IIPOBEJICHA HE3aBUCHMAasl OLIEHKA KayecTBa UX
paboTHI:

pa3palaThIBalOT Ha OCHOBAaHUM IMPEAJIOKEHUN HCIOIHUTEIBLHOIO OpraHa
rocymapctBeHHor — Brmactu  KabGapnuuo-bankapckoit — PecnyOnmku — miiaH
MEpONpUATUH MO YJIY4YIIEHHWIO KadecTBa CBOEH paboThl (Jasee — IUIaH
MEpPOIPUATUI) U YTBEPKJIAIOT €r0 MO COINIACOBAHUIO C UCIIOJHUTEIBHBIM OPraHOM
rocyaapcTBeHHo# Binactu Kabapauao-bankapckoit PeciyOmmku;

pa3MeniaT IUIaH MEPONPUATUN Ha OQUIIMAIBHOM CalTe MCIIOJIHUTEIHHOTO
opraHa rocynapctBeHHoW Bnactu Kabapauno-bankapckoit PecnyOnmuku u
opuLManbHOM caiiTe cBoeil opranmuzanuu B cetu «VHTepHET» U 00EeCreynBarOT
€ro BBINIOJIHEHUE.

4.1. Inan BkiIrOYaET B ce0sl pa3fieibl, MpeycMaTpUBaIOIIHE:

HAaMEHOBAaHUE MEPOIPUATHS, HAIPABICHHOTO Ha YJydlllEHWE KadecTBa



paboThl OpraHu3alny;

OCHOBaHHE JIJIsl BKIIIOUEHMSI YKa3aHHOTO MEpONPHUATHS B IUIAH (PE3yIbTaT
HE3aBUCUMOM OLIEHKH KadecTBa padOThl OpraHu3allim);

CPOK peaIn3allud MEPOIIPUATHS;

OTBETCTBEHHOT'O UCITOJIHUTES;

pe3yabpTaT peaanu3alui MEPONPUITHUS;

NIOKAa3aTeNH, XapaKTEPU3YIOLINE PE3yIbTaT peaIn3alliid MEPOIIPUSATHS.

5. Pe3ynbrarhl TpoBEJEHUS HE3aBUCUMOM OIICHKM KadecTBa pabOThI
OpraHM3aluii HallpaBJICHBI HA:

oOecrieyeHue TmoJydyarened yciIyr JAONOJHUTENbHONM uHpopmanuen o
KayecTBe paboThl OpraHu3alui, B TOM 4uCJe MyTeM (pOpMUPOBaHUS PEHTUHIOB,
JUIsl 0OecrieYeHHs] BO3MOKHOCTH peaju3alliy MoyvyaTessIMU YCIIYyT MpaBa BeIOOpa
KOHKPETHOW OpPraHU3aluu AJIsl IOJyYEHUS YCIIYT;

ONpENIENICHUE PE3YIbTATUBHOCTH AECATEIBHOCTU OPraHU3ALUN U TNPHUHSATHE
CBOEBPEMEHHBIX MEp MO MOBBIMICHUIO d(PPEKTUBHOCTH WIH MO ONTUMHU3ALUU UX
NEATEIbHOCTH;

CBOCBPEMEHHOE BBISABJICHHE HETATUBHBIX (PAKTOPOB, BIUSIOIIMX Ha
KaueCTBO MPEIOCTABICHUS YCIYT, U YCTPaHEHHWE HMX IMYTEM pean3aluy IJIAHOB
MEpONPHUATHI, a TaKXKe OCYIIECTBICHUE CTUMYJIUMPOBAHUSA PYKOBOJIUTEIECH H
pabOTHUKOB OpraHu3aIui.







	УТВЕРЖДЕНО

