MHHICTEPCTBO TPYJIA H COHHAJILHOM 3ANIATHI
POCCHICKOM ®EJEPANUH

NPHUKAS3

Mockza

06 yreepkaennn Exqnnoro nopsaka pacuera MmoKasaTeJiei,
XapaKTepH3YOIHX 061 He KPHTEPUH OllEHKH KA9eCTBA YCI0BHI OKA3aHHuS
YCIYT OpPraHu3auMAMH B cepe KyAbTYphl, OXPaHbI 310POBbS, 06pazoBaHu,
COLHAJILHOTO 00CTy)KHBAHHA H (eAepabHBIMH yUpPEKICHHAMH MeTHKO-
CONHANBHOH KCNEPTH3bI

B nensx Metomudeckoro obechedeHHs MPOBENEHHA HE3aBUCHMOH OLEHKHU
KayeCTBa YCIOBHH OKa3saHHAd YCIYT OpraHH3aldIMH COLMAIbHOM chepsl H B
COOTBETCTBHM € 4acThio 2 cTaThi 12 PegepanbHoro 3akoHa ot 5 Jekabps 2017 r.
Ne 392-03 «O BHeceHWM H3MEHEHMH B OTHEJBHBIE 3aKOHONATEIBHBIE AKTHI
Poccufickoii Qenepaumn [0 BONPOCAM  COBEPIUEHCTBOBAHHSA OpoBeACHHA
HE3aBHCHMOH OLEHKH KayecTBa yCIOBHI OKa3aHHA yC/IyT OPTaHH3ALHIMY B chepe
KynbTypBI, OXpaHBl 3J0POBbs, 00pa3’oBaHMA, COUHAILHOTO OOCHYXHBAaHUS H
(elepanbHBIME  YIPEXKIACHUIMH MeIHKO-COIHATBHOM akcnepTuse» (Cobpanue
3aKoHomaTenscTBa  Poccmiickoit  ®emepanmu, 2017, Ne 50, cr. 7563)
OpHKAa3bIBalo:

YTBepaute mupunaraemslt Exumeii  mopamox pacuera ToKa3aTeseH,
XapaKTepU3yIOLWUX 00Me KPUTEPHH OLUEHKH KadecTBa YCIOBHI OKa3aHHS yCiyr
OpPraHW3auMsAMd B chepe KyNbTYpH, OXpDaHBl 3IO0pPOBbA, 06Pa3OBaHHS,
COUMANBHOro 00CHYy)KMBaHHS H (efepalibHbIME  YUPEXIACHHAMH Me KO-
COLMAIBHOM 3KCNIEPTU3EL.

Munuctp A Tonunun



ITpunoxenne
K rpuka3zy MuHtpyna Poccun
or 34 Mmas2018T. Ne 344 1

Eaunelii nopaxok pacyera nokasareseii, XapaKkTepu3ylmuxX oduine
KPHTEPHH OleHKH Ka4eCTBa yCJIOBHI 0Ka3aHMA YCAYr OPraHHu3allusIMH B
cepe KyJAbTYpPBI, OXPaHbl 310POBbsl, 00pa30BaHus, CONHAILHOIO
00C/Iy:XHBAHMA H deaepaNbHBIMH YUPEKACHHAMH MeJHKO-COUHATLHOI
IKCHEPTH3BI

I. O0mmue moaokeHust

1. ExuHbiii mnopsgok pacyeTa moKasaTelel, XapakTepu3yIOILUX obIue
KPHUTEPUH OLIEHKH Ka4yecTBa YC/OBHH OKa3aHWs YCIyT OpraHU3alMsMH B cdepe
KYJBTYPHI, OXpaHBl 3J0POBRi, 0Opa30BaHHU]A, COLHANLHOTO OOCIYKHBAHHUA H
dpenepanbHBIMU yIpeKICHUAMHI MEIUKO-COLHANBHOM 3KCIIepPTH3bI
(nanee — Enunblit nopsanok), pa3paboTad B COOTBETCTBUM C YacThiO 2 cTaTed 12
DepepanbHOro 3akoHa ot 5 gexabpa 2017 r. Ne 392-®3 «O BHeceHUH W3MeHEHME
B OTHACNBHBIE 3aKOHOAaTeNbHble akThl Poccuiickoit Penepauuu mo Bompocam
COBEpIIEHCTBOBAHHUSA TPOBEJCHHA HE3aBUCHMOH OILEHKH KadecTBa YCIOBHH
OKa3aHHs YCIYr OpraHH3auusMd B cdepe KyJAbTypsl, OXpaHbl 340POBbA,
00pa3oBaHuA, COLMANBHOTO OOCTYXKHBaHHA H (elepanbHBIMH YUPEKISHHAMH
MeJUKO-COLMATBHOM 3KcnepTH3n» (fanee — GenepanbHelil 3akoH Ne 392-D3),

2. EpuHRIA nopanok ompenendeT MOPSAOK pacueTa [oKazaTeled,
XapaKTePU3YIOINX O0IIMe KPUTEPHH OLEHKH KauyecTBa YCIIOBHI OKa3aHHS yCIyr
(manee COOTBETCTBEHHO — MOKA3aTeNH OLIEHKM KauyeCTBA, KPHTEPHM OLEHKH
Ka4yecTBa) OPraHM3alMsAMH B cdepe KyNbTyphl, OXpaHbl 3[0pOBbA, 06pa3oBaHM1,
COLMAIBHOTO OOCHY)XHBaHHS M  (eNepaNbHbIMH  VUPEXKNCHUAMH MEIHKO-
COLMaNbHON 3KCOEPTH3Bl (Hanee — OPraHW3allMH COLMANbHOM cdeprl) B Lenax
obecrneyeHus eaMHOro Moaxoaa K GOPMHPOBAHHIO KOJTUYECTBEHHBIX pe3yJIbTATOR
HEe3aBUCHMOI OLIEHKH KayecTBa YCIOBHUH OKa3aHHMA YCHyr OpraHu3alUsMH
counansHoW cdephl (namee — He3aBUCHMAs OLEHKA KayecTBa, OLEHKA) H HX
HUHTEPIPETALIH.

3. C uempro obecreveHHs eOHHOTO MMOAXOA2 K  (OPMHPOBaHMIO
KONUYECTBEHHBIX pe3YJbTaTOB OUEHKA B EIUHOM mopaake MpUMEHSIOTCS
CHEAYIOLIUE NMOHATHS:

3HAYMMOCTh KpHTEpHs OLIEHKH KayecTBa — BEC KPUTEPHA OLIEHKH B
COBOKYITHOCTH KPHTEPHEB OLEHKH, YCTaHOBJIEHHBIH B COOTBETCTBHH C
Tpe6oBaHUAMH EAMHOro nopsiaka, BEIpaXXeHHbIH B IPOLIEHTAX;

3HA4YEHHE KPHUTEPHs OLEHKH KayecTBa — KOJIMYEeCTBEHHAN OIleHKA KPUTEpPHA
10 COBOKYIHOCTH IIOKa3aTeleH OLICHKH KauyecTBa C Y4HEeTOM €ero 3Ha4YHMOCTH,
BeIpaXxeHHas B Oannax;

3HAYMMOCTE [TOKa3aTesid OLEHKH KauyecTBa — BeC I[TOKa3aTeNls OLEHKH
KaueCTBa B COBOKYIIHOCTH MOKasaTeNeidl OLEHKH IO KaxIOMY KpPHUTEPHIO,
YCTaHOBJIEHHBIH B COOTBETCTBHHM ¢ TpeboBaHuAMH EguHoro mnopsanka,
BEIPOXKECHHEIH B IPOLEHTAX;
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3HaUYEHMe MoKa3aTells OLEHKH Ka4eCTBa — KOJIMYECTBEHHAs XapaKTepUCTHKA
[IoKa3arens ¢ y4€TOM ero 3Ha4YUMOCTH, BhIpa)KeHHas B 6annax;

napaMmeTpsl IOKa3aTensd OLUEHKH KavyecTBA — COBOKYHHOCTh MPU3HAKOB
nokasarens, H3 HaTHYHA HJIA OTCYTCTBHS KOTOPBIX (POPMHPYETCH KOJIMYECTBEHHAS
XapaKTEPHUCTHKA IIOKAa3aTeNs OLEHKH Ka4ecTBa,

HHAVKATOPEI MapaMETPOB OLIEHKH Ka4vecTBa — JOCTYIHAA HaOMIOAEHHIO W
HU3MEPEHHIO XapaKTEPHCTHKA [TapaMETPOB OLIEHKH KAYeCcTRa,

Pe3ynbTaT HE3aBHCHMOM OLICHKHM KauecTBa — WUTOrOBas OLieHKa B Oajax,
nongyyaeMas B XOJ¢ HE3aBHCHMOM OLIEHKH Ka4eCTBa [0 COBOKYITHOCTH KPUTEPUEB
OLICHKH Ka4eCTBa, pACCUUTAHHASA C YYETOM HX 3HAUYHMOCTH;

UTOTOBBIH (OTpacleroit) pe3ynbTaT HE3aBUCHMOH OLIEHKH KadyecTBa —
KOIMYEeCTBEHHasd OLCHKa Ka4ecTBa YCJNOBHH OKa3aHMd ycIyr B Oajulax,
paccyMTaHHas IO COBOKYHHOCTH OpraHu3alldif, B OTHOIUEHHH KOTODBIX
MPOBOAMNACE HE3aBHCHMAas OLEHKA KauyeCcTBa, B COOTBETCTBYIOLIEH oOTpaciu
couuansHou cdepr cybrekta Poccuiickoit ®epepannn (MyHununammrera);

CBOJHBIA (OTpacieBoOi) pe3yNbTAT — KONHYECTBEHHAsd OHEHKA KadecTBa
YCIIOBHH OKa3aHus yCIyr B 6aiax, pacCUMTaHHAs 10 COBOKYIHOCTH OpraHH3alUi
B COOTBETCTBYIOILIEH OTPaciv COUMANBHON CQepel, B OTHOLIEHHH KOTOPHIX
NMpoBOAHIACE HE3aBUCHUMAas OlleHKAa KayecTBa, B LeloM Mo PoccHiickoii
Denepanuu.

4. Enunbiil MOpPANOK yCTaHABIMBAET V1A OPraHU3ALM COLMATLHON cdepsl,
yKa3aHHBIX B NyHKTe 2 EAMHOro mopsnka, B OTHOLIEHHH KOTOPbIX IPOBOJHTCS
He3aBHCHMas OLEHKA, eNHBIE:

— TIOAX0AEI K (OPMHPOBaHHIO TTOKa3aTeNeil M NapaMeTpoB OLICHKH KadecTsa,
obecrieunBaloIiie OQHHAKOBOE HX COAEPKAHUE;

— KONHYECTBO H 3HAYMMOCTh KDHTEPHER OLEHKH Ka4decTBa, a TaKxKe
MoKazsaTeNied X XapaKkTepH3YIOIIHX;

— cmocof pacueTa KONHYECTBEHHBIX pe3yNbTAaTOB HE3aBHCUMOH OLEHKH
Ka4ecTBa;

— eQUHHLBI U3MEePeHHs 3HaYEHHH ITOKa3aTeNeil OLeHKH H KPUTepHeB OLEHKU
KadecTBa (B Oaax);

~ 3HayeHMs N1apaMeTpPOB NoKa3aTeNeld OLEHKH KayecTBa;

— MAaKCHMaJIbHbIe BEJIMYMHB! 3HA4YCHHS KPUTEpPHEB H TOKasaTeNel OLEeHKH
KadecTBa.

5. HezaBHcuMas olieHKa KayecTBa B OTHOLICHHHM OPraHM3alHit CoLanbHON
chepbl NpOBOAMTCS MO CIEAYIOIMM KPHTEPHSAM OLEHKH KA4yecTBa YCJIOBHil
OKa3aHHs yCIyr, yCTaHOBJIEHHBIM (PefepanbHbiM 3aKkoHOM Ne 392-D3:

— OTKpPBITOCTh M JOCTYNHOCTh HH(pOpMAaLMH 00 OPraHM3alMH COLUANBEHOMN
ctepsr;

— KOMGDOpPTHOCTh YCIOBMI NpENOCTaBAEHHS YCNIYr, B TOM YHCIe BpeMmA
O0XXHIAAHUA NPEJOCTABIEHHUSA YCIYTH |

' B cooteTcTBHM ¢ MesepantHbiM 3akoHOM Ne 392-B3 s oueHku opraHuzauMii B chepe obpazoranns
H KYNBTYpPHI pUMeHseTca kputephit «KoMdopTHOCTE yenoBHit MpeaoCcTaBieHHA YCayry.
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— HOCTYMHOCTB YCIYT IS HHBAIHOB,
— I06pOXKeNaTebHOCTh, BeXIHBOCT paGOTHHKOR OPraHM3aLMK COLUAIEHON
cepsr;
— YROBJIETBOPEHHOCTH YCJIOBHAMH OKAa3aHUS YCIyT.

B cooteercTBUH ¢ DenepanbHeiM 3akoHoM Ne 392-D3 HesaBhcUMAas oneHKa
Ka1ecTsa B OTHOINEHHM OpraHH3alUMid KyIbTYphl, OCYLIECTBISIOIUMX CO3NAHHE,
UCIOIHEHNE, TI0Ka3 M MHTEPIPETAlHIO NPOU3BENEHHI JIMTEPATYphl H MCKYCCTBA
NPEeAYCMaTPUBAET OLIEHKY yCIOBUH OKa3aHHA yCJIyT 110 CISAYIOLIMM KPUTEPHIM:

— OTKpPBITOCTh H JOCTYTHOCTE HHGOPMALHH 06 OpraHM3al|y KyIETY I
— JOCTYMHOCTb YCIYT A HHBAIHOB.

Ilokasatend, xapakrepH3yiomue OOLIME KpPHTEPHH OLEHKH KayecTsa
YCIIOBHH OKa3aHHUs YCIyT OPraHW3aLHMAMH COLIHANBHON cepsl, YCTaHABIHBAIOTCA
YHOITHOMOYEHHEIMH  efiepalbHEIMH  OPraHaMH  HCTIOJTHHUTENbHOM BIacTH B
YCTaHOBJICHHO# cdepe AesATeNEHOCTH.

II. XapakTepHCcTHKA KpUTepHEB H MOKAa3aTeell OMeHKH Ka4ecTBa

6. [lns pacuera KONMYECTBEHHBIX pe3y/bTATOB HE3aBHCUMON OLEHKH
YCTQHaBIIMBAETCA 3HAYUMOCTL KpPHTEPHEB OIEHKH KadecTBa, IPHUBEJCHHAA B
npunoxenud Ne 1 x Eaqysomy nopsaky.

CyMMa BeNMYMH 3HAYHMOCTH KPUTEPUEB OLEHKH KadecTBa cocTabiaser 100
[IPOLIEHTOB.

7. Conep:aHue KpUTEPHEB OLEHKH KAYecTBa XapaKTepH3yIOT foKa3aTen,
KOTOpBIE OMNpPeAeNsIIOTCA COBOKYITHOCTRIO IaPaMETPORB, MOAUIEkKAIIUX OLEHKE.

8. 3HayeHMs MOKa3aTeNnell OLEHKH ONPENENAIOTCS B COOTBETCTBHH C HX
napaMeTpaM¥ ¥ HHAMKATOpaMH, NPUBEACHHBIMU B NPHIIOKeHHH Ne 2 k Exnunomy
MOPAIKY.

9. Hcroynnkamu U MeTomamu cOopa MHPOPMALMM O KAaYeCTBE YCIOBHiL
OKa3aHHus YyCIyr B COOTBETCTBHH C YCTAaHOBIIEHHBIMH IT0KA3aTEIAMH ABJSIOTCH:

— ofuuManbHble  CcalTBI  OpraHM3aldil  COLMANBHOM chepsl B
MHOPMALMOHHO-KOMMYHHKAIIHOHHON ceTh «MHTepHET» (mamee — ceTb
«HHTepHeT»), MHpOPMAlMOHHBIE CTEHIB! B NMOMENISHHAX OpraHM3aIlHii
coLManbHoO# cdeps,

— OQUUMATBHBIA CaHT 4714 pa3MeIleHHs. HHYOPMALMK O TOCYIaPCTBEHHBIX U
MYHHUHNATBHBIX yUPeXACHUAX B ceTH «HTepHeT»,

— PpeE3yNbTaTBl H3Y4YEHHs YCIOBMH OKa3aHMi YCIyr OpraHM3alMsMH
counansHoil cdeprl (HabGnroneHHe, KOHTPONBHAA 3aKyIKa, MOCELIEHHe
OpraHu3allH{ COLMANIBHOH cdeprl);

— MHEHHE [OoJlyyarened ycCIyr O Ka4yecTBe YCJIOBHH OKa3aHHA YCIyT
(aHKETHPOBaHHE, HMHTEPBBIOMPOBAHHE, TeNe(OHHBIH ONMpPOC, HMHTEPHET-
ONpOC, B TOM YHC/IE Ha CAlTe OpraHN3allii COLMANBHON chepsl, U Ip.).
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I1I. ITopsinok pacyera noxasareeii H KPETePHEB, XapaKTEPH3YIOIMX
ob1He KPHTEPHH OLEeHKH KauecTBa

10. 3nayenne noxasaTenedl OLEHKH KayecTBa MO KKAOMY KPHTEPHIO
OLUCHKH Ka4eCTBa ONpeleNIAeTCs C yYeTOM 3Ha4eHHI NapaMeTpoB MOKazaTelei
OLICHKH Ka4ecTBa, NPUBEJCHHBIX B NpHiIoxkeHHH Ne 2 k Exunomy nopsaxy.

11. IlopsnkoBEI HOMEp MOKa3aTeNs OLEHKH KAYeCTBA H €ro MapaMeTpoB
YKa3bIBacTCA COTNIACHO HOMeEpY, MpUBEACHHOMY B npunoxeHud Ne 2 k Eaunomy
NOPAAKY.

12. 3navenwe mapameTpa, BBIPAXXEHHOIO B MPOLEHTAX, IEPEBOAMTCS B
3Ha4YeHHe NapaMeTpa, BEIpAXEHHOro B 6a/uiax, cleyIomumM oGpasom:

1% = 1 6ann.

13. 3naveHust nokasaTeNnell OLEHKH KavecTBA MO KAKIOMY KPHTEPHIO
OLICHKH Ka4eCTBa paCcCUYUTHIBAIOTCA 10 hopMyJIe:

M= n1m)/Ji, (1)

rie m — MOPAAKOBbIH HOMED KPUTEPHS OLIEHKH KadecTBa, m=1..5;

i — MOpAAKOBEIA HOMep MOKa3aTessd OLEHKH KayecTBa, i=1..3;

J ~ TIOPAAKOBEIH HOMep NapaMeTpa MoKa3aTelNis OLEHKH KadecTsa, j=1..2;

My — 3HAYEHHE j-r0 HapaMeTpa MO i-OMy II0Ka3aTelllo OLEHKH m-To
KpUTepHs, B Oaax;

Ji — KOIM4YeCTBO Y4YHTHIBAEMBIX MapaMeTPOB 1-Oro IIOKAa3aTels OIEHKH
KavecTna.

ITo xputepHio 1 «OTKPHITOCTE M JOCTYIMHOCT HH(POPMAIIHH 06 OpraHu3aLHH
couranbHOR cdhepbin

—~ II', — 3Hauenme nokasarens 1.1, pacCYUTBIBAETCA KaK CpelHAs apudMeTHIecKas
BeNIMYKHA 3HaYeHuH ero mapamerpos (1.1.1 u 1.1.2):

= () + My 2)/2, (1.1)

TAe M1y, M2 — 3HAYEHHs MApaMETPOB MOKa3aTeNs OLEHKH, ONpeieNdioTcs B
COOTBETCTBMM CO 3HAYEHMAMH HHIMKATOPOB IIAPAMETPOB OLEHKH M|
') |2, IPUBEICHHBIMH B NpHIoXKeHHH Ne 2 K Enunomy nopsaxy, B 6annax;
m'.y W m', - 3HaYeHHs HMHIMKATOPOB IapaMETPOB  OLEHKH,
PACCUUTHIBAIOTCS IO COOTBETCTRYIOLIEH PopMmyTe:

"= KOJINYECTBO Pa3MELUEHHBIX MaTEPHANIOB Ha MHDOPMALIMOHHBIX CTEHaX )x100;
T KOJIHYECTBO MaTepHaNoB, pa3MellleHHe KOTOPBIX SBAAETCS ’
HEOGXOAMMbBIM B COOTBETCTBUH C YCTAHOBIEHHBIMY TPEGOBAHNAMH
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KOJIMMECTBO Pa3MEIICHHBIX MATEPHATIOB Ha OGHUHANLHOM CaiiTe
2= ( KOJIHYECTBO MaTEPHANOB, pasMELUEHHE KOTOPBIX ABJIAETCS )x100.
HEOBXOMHUMBIM B COOTBETCTBHH € YCTAHOBJIGHHBIMH
TpeboBaHHAMH

— I1',— 3Hauenue nokazarens 1.2:
| _
IT'=1m,,, (1.2)

rae M2 — 3HA4YEHHE MapaMeTpa IOKasaTessl OLEHKH, ONpenensiercs B
COOTBETCTBHM CO  3HAY€HHWEM KHAWKATOPOB [apaMETPoB  OLICHKH,
NpHBEACHHBIM B npunoxeHud Ne 2 k ExunoMy nopsiaky, B 6annax;

— IT'; - 3HaveHHe mokasarens 1.3, paccuuTEIBaeTCs KaK CpeliHas apudpMeTHYecKas
BEJINYMHA 3HaYeHHH ero napamerpos (1.3.1 u 1.3.2) B 6annax:

's= (1,3 + my32)/2, (1.3)

KOJIHYECTBO TONyyaTe el YCIyr, yAOBNETBOPEHHBIX Ka4ECTBOM,
_ ¢ TIONHOTOM H AOCTYTIHOCTEIO HHOPMALMHK O AESTENHHOCTH OpraHu3aLuH, ]
roe 3= ( pasMelleHHOH Ha CTeHJaX B MOMEIUEHHSX OPraHH3aLHH )*100;
ofluee YHCNO ONPOIICHHBIX MOMyYaTeNel ycmyr

KOMHYECTBO NONYyYaTeNEH YCIyT, YAOBIETBOPEHHBIX KaUECTBOM,
TONHOTOM H AOCTYNHOCTBIO HHGOPMALIMH O JEATENBHOCTH OPraHH3aLHH,
My32= ( pasMelleHHOHA Ha ee oDMLIHAIBHOM Caiite )x 100.
ofLiee YHCNIO OMPOLIEHHBIX MOTyYaTenel ycnyr

Io kpuTepnio 2 «KoMYOPTHOCTE yCIOBHIT IPEAOCTABIEHMS YCIYT, B TOM YHCIIE
BpeMs OXXKHIAHHS [IPEJOCTaBIICHHA YCIIYD»

- H 1 — 3HAYCHHC TToKa3areyd 21
H =1 2.1
1 2.1.1 ( . )

rae M1 — 3HAUYeHHe [apaMeTpa MOKa3aTelld OLCHKH, OMNpeAensieTcs B
COOTBETCTBHM CO 3HAUYEHHEM HHIAMKATOPOB MapaMeTpPoOB  OLEHKH,
NpUBEEHHBIM B NPUIOXKeHHH Ne 2 k EAunoMy nopsaky, B 6amnax;

— IT?, —3Hauenne mokasatens 2.2, PACCUYUTBIBACTCA:
®* [yA opraHusaumid B cepe oOpa3oBaHMsA M KyNbTypsl IOKa3aTenb 2.2 mis
OLUEHKH He INPHMEHAETCHA, 3HAa4YeHHe Nokaszarensd 2.2 pacCUMTHIBAeTCH Kak
CpeZHss apiudMeTHyecKas BeIUYHHa 3HaYeHHUI okazateneii (2.1 u 2.3)

= (IT% + 11%)/2; (2.2.1)
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* [V OpraHu3alui B Cepe OXpaHbl 370POBBS, COLMANBHOTO OGCITyKUBAHIS
H MENUKO-COUMANBbHON SKCHEPTH3Bl YYMTHIBAEMBIE NAPAMETPhl OLEHKH
YCTaHaBIUBAIOTCA B BENOMCTBEHHOM HOPMATHBHOM aKTe 06 yTBepaeHUH
MOKa3aTeled  HE3aBUCHMOM  OLEHKH  Ka4ecTBA  YIOAHOMOYEHHBIM
(efiepanbHEIM - OpraHOM HCHOJNHHUTENBHOH  BJACTH, OCYLLIECTBIIAIOIIHM
BBIPa0OTKY  roCyHApCTBEHHOM INOJIMTHKH H HOPMAaTHBHO-NIPaBOBOE
PEryJIMPOBaHHE B YCTAHOBJIEHHOMH cepe NeaTeIbHOCTH.
B cnyyae mnpuMeHeHHS [OByX NapaMeTpoB 3HAYEHHE [OKazaTens 2.2
PacCYUTBIBAETCHA KaK CpelHAs apUMeTHYeCKas BENHYHHA 3HAYCHHI NapaMeTpoB
(2.2.1u222):

= (M1 + mp02)/2. (2.2.2)

B cmyuae npumenenus ogHoro us mapamerpoB (2.2.1 wumm 2.2.2) nns
OpraHH3aUMd OTPaciH COLMANbHONH Cepl B pacueTe MOKA3aTeNs YHUTHIBAETCS
TOJIBKO OJUH M3 HHX:

2 _ 2 _ .
ITy=m,; wm IT=m,,;

rae 21 — 3HAYEHHE MapaMeTpa IIOKa3aTeNs OLEHKH Ompenciiercs B
COOTBETCTBHM CO 3HAYCHWIMH HHAHMKATOPOB [1apaMETPOB  OLCHKH,
NpUBEACHHBIMH B IpUNoXeHnH Ne 2 x EnquHoMYy mopsiaky, B 6anax;

KOJTMMECTBO MOMyHaTeNeli yCyr, KOTOPEIM YCiTyra 6bula
My22=( NPE/IOCTABNEHA CROEBPEMEHHO )x100;
222 ofLiee YMCIO ONPOLIEHHBIX NOMTyyYaTeNne yeayr ’

- l'I23 — 3HayeHHe Tokasarens 2.3:

2 __
IT=1m,3,, (2.3)
KOJIMYECTBO NMOMYHATENEH YCIYT, YAOBAETBOPEHHBIX KOM(BOPTHOCTBIO
MPeNOCTaBNeHHA YCIyr
— X
rae M= ( obLiee YHCII0 ONMPOLIEHHBIX IOMyyaTeNel yeiyr )*100.

ITo kputeprio 3 «JloCTyMHOCTD YCAYT U HHBANHIOB»

-1 | —3Ha4YeHHe nokaszaTens 3.1:
3 _
Il =m3,,, (3.1)

rae M3;; — 3HaYCHHE IapaMeTpa IIOKa3aTessd OLEHKH OIpeneNseTcs B
COOTBETCTBHH CO 3HAYCHHAMM HHAHKAaTOpDOB IIapaMETPOB  OLEHKH,
NPHBEICHHBIMH B IpHI0XKeHHH Ne 2 k EnuHoMy nopsaky, B 6annax;



- IP 2 — 3HAYCHHeE nokaszarend 3.2;
3 _
IT=13,,, (3.2)
rae 321 — 3HAYEHHE MapaMeTpa [1oKasaTeNs OLCHKH OMpefesserca B
COOTBCTCTBMH CO 3HAYEHUAMM MHJAHKaTOpOB IIapaMETPOB  OLEHKH,

NPUBEISHHBIMH B NpHIOKeHHH Ne 2 k EnunoMy nopsaaky, B 6annax;

~ IT’; — 3HaueHue mokasatens 3.3:

3 _
IT3=m3,, (3.3)
KOJIHYECTBO MOJY4aTeNei YCIyr, yAOBIETBOPEHHbBIX JOCTYMHOCTRIO
_ CIEYT V11 HHBAJTHIOB
rae Ims3p=( — - )x100.
ofliee YHCNO ONMpPOLIEHHBIX MOAyYaTeNeli YCIyr — HHBATHIOB

Io xputeputo 4 «Jo6poxkenaTensHOCTh, BEXKAMBOCTS PAGOTHHKOB OpraHH3aLHH
COLMANIBHON chephbD»

- II4] — 3HaYeHHe Nokasatens 4.1:

=ny,,, (4.1)

KONMYECTBO NOAYyYaTenei YCnyr, yA0BNETBOPEHHEIX A0GpOKeRaTeNbHOCTS.,
BEXWTHBOCTLIO paGOTHHKOB OpraHH3aliy, 00ecTIeYHBAIOLIMX [epPBHYHBIH

roe Iy 1= ( KOHTaKT H HHGOPMHPOBaHHE MOAYYATENS YCIYTH )x 100;
o obmee YHCNO ONPOIIEHHBIX HONYYaTenel ycayr

- H42 — 3HA4YEHHE rnoka3aTtens 4.2:

=142, (4.2)

KOIIWYECTBO MOltyyaTeneH yclyr, yAOBIETBOPEHHMX N00POKeNaTeNbHOCTS.,
BEXJIMBOCTBIO paGOTHMKOB OpraHU3aLMH, 06eCNeYHBAIOMMX HEMOCPEACTBEHHOE

rae Mg = ( OKa3aHHe YCNYrH )x 100;
ob1iee MHCAO ONPOLIEHHBIX HOMyyaTeNei yeayr

- 1'[43 — 3HavYeHHe Nokasatens 4.3:
ss= 4.3
37 431, (4.3)

KONHYECTBO MOAYUYATENISH YCAYT, YAOBNETBOPEHHALIX J00POXKENaTeNLHOCTD.,
BEXNMBOCTBIO paGOTHHKOB OPraHU3aLKK PH HCTIONB3OBAHNY AHCTAHLUHMOHHBIX
e I3 = ( topM B3aHMOEICTBHA _ )x 100.
obLee YHCNIO ONPOLIEHHBIX MOTyYaTeneii ycnyr




Ilo xputepuro 5 «Y 0OBIETBOPEHHOCTH YCIOBUSIMHI OKA3aHHs YCIy»

- Hsl — 3Ha4YeHHe nokazarens 5.1:

KOJIMIECTRBO NOMyYaTeNed yCIyr, KOTOPBIE 'OTOBbI PEKOMEHIOBATh
OpraHM3alHIO POACTBEHHHKAM H 3HAKOMBIM (MOrH Gbl pEeKOMEH0BATE) )x100;
ofLuee uKCIO ONPOLIEHHBIX MOyYaTenei ycyr ?

rae sy =(

- H52 — 3Ha4YCHHMe MoKasatenas 5.2 pacCUATBIBAETCA IO [apaMeTpaM OlEHKH,
YCTaHOBJICHHEIM B BENOMCTBEHHOM HOPMATHBHOM akTe 00 yTBepXKIeHWH
NOKa3aTeseil HE3aBMCUMOH OLIEHKH KadecTBa YIIOJTHOMOYESHHBIM thenepabHEIM
OpraHom HCTIOTHUTEIbHOH BIACTH,  OCYIUECTBJSIOIMM  BbIpaGoTKy
rOCYJapCTBEHHON MONMTHKK M HOPMAaTHBHO-IIPABOBOE perylHpOBaHHE B
YCTaHOBJIEHHOH cepe AeATEILHOCTH:

5 __
IT=ns3,, (5.2)
KOJIHYECTBO MONyyaTenell YCAyr, yAOBNETBOPEHHBIX
OpraHU3AUMOHHEIMH YCIIOBUAMM OKa3aHHS YCIyT
jrd x +
Tae  Msap=( o6lLIee YHCIO ONpOLIEHHBIX NMONyYaTenel yeayr )*x100;

— I"[53 ~ 3HaYeHHE nokasareis 5.3:

5 _
I=ms3,, (5.3)
KOJIHMECTBO ﬂOﬂy‘-laTEJ'leﬁ yCIyr, YAOBJICTBOPCHHEIX B LIEJIOM YCNOBHAMH
OKa3aHHA YCJIYr B Opraguzainyvy
e Msiy;=( et = )*x100.
- DGI].[CC YHCIIO OMPOLUSHHBIX noayvareneu ycayr

14. Hrorosas ouenHka no kputepuo K B 6amnax mist xaxmoii OpraHHu3ailuK
ONpeaeNnsieTca Kak cyMMa GaniioB Mo BceM MokasatensM (1o JaHHOMY KPUTEPHIO)
¢ y4ETOM HX 3HaYMMOCTH, MPHBEAEHHON B MpuinoxeHnH Ne 2 k EnuHoMy nmopsaky:

Km =ZamixH"‘i = am] mel + amle—[mz + am3xnm3: (6)

rae m - NOPAAKOBLIH HOMep KpUTepUs OLIEHKH KadecTBa, m=]..5;

1 — MOPAJKOBBIH HOMEp MoKa3aTels OLEHKH KauecTra, i=1..3;

IT% — 3HaYeHus i-ro mokasaTens Mo m-My KpUTEPHIO, B Gaiax;

a"; - 3HaUMMOCTh [TOKa3aTeJI.

Jid opraHmsauyii KymbTyphl, OCYWIECTBISIOIMX CO3JaHHE, HCIONHEHue,
MOKa3 M HHTEPIpeTalyi0 NPOU3BEJCHHUN JNHUTEpaTypbl U MCKYcCTBa, 3HAYCHHE
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KpHTEpHeB, MO KOTOPBIM OLICHKA HE NPOU3BOAMTCS, YCTAHABIMBAETCA PaBHBIM
cpenHeMy apH(dMETHYECKOMY 3HAYEHHIO KONUYEcTBa OAIJIOB 110 H3MepAEeMbIM
KPHTEpHAM ~:

K> =K'+ K%)2. (D

15. HMTorosas oueHka KadyecTBa YCIOBHH OKa3aHHA YCIYT B OpTaHHU3aIHH
(benepanbHOM yUpeKAEHHH MERHMKO-COLHANBHOMN SKCIIEPTU3BI) ONpeaenseTcs KaK
CymMMa OaloB IO BCEM KPUTEPHAM Uil JAHHOW OpTaHH3aLMM C Y4eTOM HX
3HaYMMOCTH B COOTBETCTBHH C NpuiokenreM Ne 1 k Enunomy nopsnky:

Sn=Yb™<K",=b'xK', + bxK?, + b’xK>,+ b*xK*, + b*<K>,, (8)

rae S, — OUEHKa KadecTBa YC/IOBHH OKa3aHHA YCIyr B n-Oi OpraHH3aLHH
COLMAaNbHOM cdepsl, B Oannax;
N — HOMEp OPraHM3alluK COUUANBHOW CQEpH, A3 KOTOPOi PacCUUTHIBAETCS
HTOTrOBad o1eHka S,, n=1..N;
N — KOTHYeCTBO OpraHu3alui, B OTHOIIEHHH KOTOPHIX NPOBEAeHA OLEHKA B
KOHKPETHOH OTpaciy COLMaIbHOM cephl B KOHKPETHOM CyGBEKTe
Poccuiickoit ®@enepauuy,
m — NOPAAKOBbIH HOMEp KpUTepHs OLleHKH KadecTBa, m=1..5;
K™, — 3Ha4YeHUst m-TO KpUTEPHS B N-oii OopraHM3aluH, B bannax;
b™ - 3HAYUMOCTL M-TO KPHTEPHS.

IV. Pacuer pe3y/IbTaTOB He3aBHCHMO# OLleHKH KA4Y€CTBA

16. PacueT pe3ynbTaTOB HE3aBHCHMOM OLEHKH KauyecTBa B Cy6bekTe
Poccuiickolt  Denepalyu  NPOBOAMTCA 1O  COBOKYITHOCTH OopraHuzaumuii,
BKIIIOYEHHEBIX B NEPEHCHb OPraHU3alliii, B OTHOLIEHHH KOTOPBIX MIPOBe/IeHa TaKas
OLIEHKa.

Pacuer pesyneTaToB He3aBUCHMON OLICHKM KauecTBa POBOJUTCA IO
KaXIOMy KPHTEpHIO, YyKa3aHHOMY B TnyHkre 5 Enunoro nopsagka, u mo
COBOKYNMHOCTH KPUTEPHEB B OTPACIeBOM paspe3e H B ILENOM [0 CyObeKTy
Poccuiickoit @eneparium.

17. Hns xaxpod OTpaci¥ COUMANBHONW CQEpbl 3HAYEHMS pe3yIIBTATOB
HE3aBUCHMMOH  OLEHKM KayecTBa B cyOwexre Poccuiickoit ®epepauun
PacCUYMTHIBAIOTCA:

17.1. Tlo kaXOOMy KPHTEpHIO pe3YJIbTAaT HE3aBHCHMOM OLEHKM KauyecTBa
pacCHHTBIBACTCA KaK CpelHsAs apupMeTHHecCKas BENHWYMHA 3HAYEeHHH HaHHOIO
KPUTEPUA MO BCEM OpPraHW3aUWsIM, B OTHOLIEHWH KOTOPBIX MpPOBEJCHA OLEHKA B
COOTBETCTBYIOIEH OTPAc/IH COLUANBHOM cepsl, 1 onpeaenseTcs Mo popMyIe:

* B cooTBercTBMH C QepnepancHbiM 3akoHoM Ne 392-03, HesaBHCHMaA OLEHKAa KA4ECTBA YCAOBMit
OKa3aH{f YCMYr OpraHH3auHAMH KYNBTYPbl, OCYIUIECTBAAIIIMMH CO3JaHHE, HCIONHEHME, MoKa3 H
MHTEPTIPETALHIO NPOH3BEICHUI IUTEPATY Dbl ¥ MCKYCCTBA, IIPSAYCMaTPUBAET OLEHKY YCAOBHH OKa3aHus
YCAYT N0 TakuM OOLUMM KPHTEPHUAM, Kak OTKPHITOCTh M JOCTYIHOCTH MH(pOPMAIMH 06 OpraHH3auMH
KYJIBTYPbl, 4 TAKXKe AOCTYHNHOCTE YCIYT TS MHBANMAOB,
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Sorp,](m= z Kmn /NOTP, (9)

rie  S”PK™ _ pesynpTaT HE3aBHCHMOM OIEHKH KAaYecTBa B COOTBETCTBYFOLIE
OTpaciH coUManbHOH cdepel B cybwekre Poccuiickoit ®eneparuu no
kpureputo K", B 6annax;
n — HOMep OpraHM3alMK COUHaNbHOH cdeprl, n=1.. N°'P;
NP — konMYeCTBO OpraHU3aLMil, B OTHOIICHAH KOTOPEIX IIPOBeJeHa OlleHKa
B COOTBETCTBYIOIEH OTpaciu couMansHOH cdepnl B cydnekte Poccuiickoii
Qe pepanyy;
m — [OPSKOBLIA HOMEP KPHTEPHSA OLIEHKH KayecTBa, m=]..5;
K", — 3HaueHHs m-ro KPUTEPHSA B N-0if OPraHM3aIUH B COOTBETCTBYIOIIEH
OTpaciIi CoUUaNbHOM chepbl, B Gamiax.

17.2. Tlo COBOKYNMHOCTH OGIIMX KpUTEpPHEB KA4eCTBAa YCIOBHHl OKa3aHHMs
YCIYI" MTOrOBHIH (OTpacieBOH) pe3ylbTaT HE3aBUCHMON OLIEHKH KadecTsa
PacCUHUTBIBACTCA KaK CpefHAs apH(MeTHYecKas BeJMHYHMHA 3HAUEHHH HTOrOBBIX
oueHoK (¢dopmyna 8) o BceM opraHuzauuaM B cy6bexTe Poccuiickoii Denepanun,
B OTHOIIIEHHUH KOTOPBIX IPOBOAMIIACE OLIEHKA!

STP=Y S, /N, (10)

rae  S°* — uTOroBOE (OTPAcNeBOE) 3HAUECHUE PE3Y/IBTATOB HE3ABUCUMON OLCHKH
Ka4yecTBa N OTpacid couuansHoli cdepsl B cybrekTe Poccuiickoit
Denepaliiy 110 COBOKYIIHOCTH OOLUMX KPUTEPHEB, B 6annax;
Ss — OLEHKAa KayecTBa YCIOBHH OKa3aHUA YCIYT B N-Off OpraHM3allyiu
COLMaNbHOM cdeprl, B baax;
n — HOMEpP OpPraHU3aLUH COLHANBHOMH cdeprl, n=].. N°';
N — konu4ecTBO OpraHu3aLuii, B OTHOIIEHMH KOTOPBIX MpOBeJeHA OLEHKA
B KOHKDETHOH OTpacid COLHANBHON cdepbl B cybwvekte Poccmiickoit
Depepaiyu.

17.3. Pe3yneTaT He3aBHCHMOH OLEHKHM KauyecTBA YCIOBHH OKa3aHus YCIyr
OpraHM3allMAMH COLMANBHOW cdepsr B cy6bexTe Poccuiickoit ®eaepanuu
PacCYMTHIBAETCA KaK CpefiHee apHPMeTHYECKOE 3HAYEHHE HTOTOBBIX (OTpacHeBhiX)
pe3yNIbTaTOB HE3ABHCHMOM OLEHKH KauecTBa:

P= z SOTp /Q — (Sxy.m;r. + S3,upan. + Soﬁpa.a. + Scou.o6cn.)/Q (1 1)

3
rne P — pesynbTaT He3aBHCHMOW OLIEHKH KayecTBa OKa3aHHS YCIYT
OpraHH3aLUAMU COLUMAIBHOM ceprl B cyOrekTe Poccuiickoii Oepepanuy, B

bannax;
S — uroroeoe (0TpacieBoe) 3HaYEHHE PE3YNIBTATOB HE3aBHCHMOM OLIEHKH

KauecTBa Ui OTpacid COUHAlIBbHOH cdepsl B cyOnexkTe Poccuiickoit
Denepalny M0 COBOKYITHOCTH o0IUX KpUTepreB (dopmyina 10), B 6annax;
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Q — komuuecTBO OTpacieli couuanbHON cdepbl, B KOTOpPBIX B CYGBekTe

Poccuiickoii (Depepalld B OTYETHOM TOAY MNPOBOAMIACH He3aBHCHMas

OLIeHKa Ka4decTBa.

18. Pe3ynbTaTsl HE3aBUCHMOR ONEHKM KAa4yecTBa YCIOBHIl OKa3aHMS YCIyT
OpPTaHU3alUAMH COLHMANLHON Cephl B MyHHIIMNIATEHOM 00pasoBaHuK (FOPOICKOM
OKpyre M MYHHLUIIAIBHOM paiiOHe) pacCYMTHIBAIOTCA aHANIOTHYHO MOPAIKY,
NpeIyCMOTPEHHOMY JUIA pacyeTa pe3ylbTaToB He3aBHCHMOM OLIEHKH KayecTBa B
cybwexte Poccuiickoit denepauun B nyrkrax 16-17 Equnoro mopsska.

19. Ceonuelii (oTpacneBoif) pe3ynbTaT MO KaXKA0# OTPAciH COLIHAIBHOL
chepsl B uenom mo Poccuiickoif Pepmepauuu paccuuTHIBacTCS KaK CpeiHAs
apuMeTHYecKas BEJIMYMHA MTOTOBBIX (OTpAcieBHIX) OLEHOK B NAHHOH OTpaciu
MO COBOKYNHOCTH oOmuMX kputepues (dopmyna 10) Bo Bcex cy6bekTax
Poccuiickoit Penepanyu U onpenendeTcs mo Gopmyie:

$P=Y S7° /R, (12)

rae r— MOpAAKOBRIN HoMep cyOnekTa Poccniickoit ®enepanum, r=1..R;
R — xonuyecTso cy6rexToB Poccuiickoit Mepepaunn (R=385);
S°™, — uToroBoe (OTpacieBOe) 3HAYCHHE PE3YIIBTATOB HE3ABUCHMOM OLIEHKH
KaqyecTBa IJIsA OTPacid COLHAIBHOH cdepsl B r-oM cyonekre Poccuiickoit
®enepanyy 00 COBOKYITHOCTH OOINMX KPUTEPHER, B Hajiax.



ITpunoxenne Ne 1

3HAYHMOCTb KPHTEPUEB OLIEHKH Ka4eCTBa yCIOBUH OKA3aHUs YCIIyT

OpTraHH3alMAMH COLIMANBHOMH Cheph

No Koadduunent
Kpurepuu 3HaYHMOCTH
KpUTEPHH

1. | OTKpBITOCTH U BOCTYIHOCTH HHMOPMALHH 06 20%
OPTaHH3aIMH COLHAIBHOM chephl

2. | KomdopTHOCTE ycnoBHIl IPEIOCTABIEHHS YCIYT, B TOM 20%
YHCIIe BPEMS O)KHIAHHS NPEJOCTABICHHS YCIYTH

3. | JoCTYmHOCTH yCayr M HHBATHIOR 15%

4. | Jlo6poxenaTensHOCTb, BEXIIHBOCTh pabOTHHKOB 15%
OpraHHU3alluK COLMATILHOHN Chepsl

5. | YNOBIIETBOPEHHOCTH YCIOBHIMU OKA3aHHUS yCIyT 30%

100%
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